
Drew Heverin                 WRD 204 (Fall 2018) 

1 

Overview: 

As a culmination of the work that we have done throughout the course of the semester, 
you will be asked to put together a substantive, research-based informational report. 
This deliverable may reflect your professional interests, an academic issue that you find 
intriguing, or something that you are working on in another course.1 Whatever the topic, 
your report should reflect the best practices of technical communication that we have 
talked about in class. This document should be well-designed, well-argued, well-
researched, and well-written.  

From reading Technical Communication, you know that there are several different 
kinds of informational reports (lab reports, field studies, proposals, etc.). Your goal in 
this final project is to determine which technical genre will best suit the topic that you 
have chosen. Determining what kind of report will work best for you is discussed in 
detail below, but it is important to think first about what you want to argue/present 
(purpose) and who your primary audience is (auditor). 

However you envision this final project developing, keep the following relationships in 
mind: 

▪ Your Proposal will provide crucial details that will frame your Final Report. 
▪ Your Professional Progress Report will offer a formal presentation about how 

your project has developed. 

                                                   

1 If you choose to develop a project from another course, you must talk to me as soon as possible. 
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▪ Your Final Technical Report serves as a major deliverable and the course 
capstone for WRD 204. 

The Final Technical Report is due on December 13th. 

Learning Outcomes 

This major assignment will help you develop the following learning outcomes: 

▪ Practice technical communication: 

o Identify and work with important genres and styles of technical communication. 

o Practice using common tools of technical writing production with proficiency. 
 

▪ Analyze technical writing artifacts and practices: 

o Critically interact with technical writing in everyday professional experience. 

o Explain rhetorical choices made as a result of both individual and collaborative 

work. 

o Analyze specific artifacts and/or organizations to better understand rhetorical, 

social, cultural, and political implications of technical communication. 
 

▪ Research practices that impact effective technical communication: 

o Plan and implement appropriate research practices that impact technical writing 

tasks. 

o Distinguish appropriate methods for producing and researching practices and 

contexts. 

o Explore and practice technical writing as a way of thinking, knowing, and being. 
 

▪ Produce professional artifacts: 

o Apply rhetorical and design principles to compose effective deliverables. 

o Apply principles of fair use, copyright and documentation conventions for print, 

visual, and digital media. 

o Recognize the rhetorical possibilities of different modes and make sound choices 

when combining modes. 

Prompt 

The purpose of the Final Technical Report is to demonstrate what you have learned this 
semester and observe the conventions of technical communication in a genre 
appropriate to you, your interests, and/or your profession. 

Your report, therefore, should be well-designed, well-argued, well-researched and 
grounded. It should be persuasive, rhetorically effective and written with a clear and 
professional tone. In other words, your report should demonstrate your understanding 
of the basics of technical communication (Markel) through rhetorically effective and 
persuasive prose and visuals (Brummett, Spinuzzi) in a professional genre (Markel) that 
demonstrates your agency (Winsor). It should also be comprehensible and professional 
(Pinker). 
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Topic Selection 

As Markel notes repeatedly, the exigence for many technical reports is an underlying 
problem (or opportunity). Recommendation reports (Ch. 18) specifically investigate and 
offer suggestions for addressing a given problem (or opportunity), while informational 
reports (Ch. 17) detail a particular problem or issue for their audience. And lab reports 
(Ch. 19) reveal how a problem or issue could be tested and, hopefully, better understood. 

In this project, your first goal will be identifying a specific topic for this long report. You 
should begin with ideas in which you are invested – something that you are “passionate” 
about. Most issues can be systematically researched and become the subject of a 
technical report – if given enough time and resources. 

In general, there are two categories to consider when identifying a potential Report 
topic: 

▪ Building from professional interests or 
▪ Building from personal interests. 

Professional Interests 

Perhaps you are a special education student interested in working with children who 
have Asperger Syndrome (AS). In your studies so far, you've noticed that there is a vast 
array of clinical research on AS, but little practical advice exists for teachers and 
specialists educating children who have AS. 

You identify an opportunity to develop a field study based on primary research with 
current teachers. This could include lesson plans and exercises directly addressing the 
need you’ve identified. Building from your professional interests in this topic, you 
identify ways in which both primary and secondary research might be brought together 
in a field report that will be useful for you and, potentially, others in your field. 

Personal Interests 

Recently, a family member experienced chest pains during a routine weekend cookout. 
After a rush visit to the hospital, emergency physicians decide that exploratory surgery 
was necessary. Your family member, it turned out, needed a stent to relieve a vascular 
obstruction. 

Your family is understandably distressed, and the experience has you thinking more 
about how the work you will do after graduation impacts those around you. After seeing 
the pain and suffering that your family member experienced, you begin to read about 
advances in tissue engineering. 

Even though you are currently studying mechanical engineering, you decide to turn this 
personal experience into an exploration of where engineering and medical science meet. 
You conduct a literature review (secondary research) of recent advances in tissue 
engineering as your final informational report, even offering recommendations for 
future research. 
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Genre Determination 

Whether you build from professional or personal interests, your goal is to identify a 
problem (or opportunity), to think about ways in which you can systematically research 
that topic, and to choose the most appropriate genre for developing and persuasively 
presenting your findings. 

In Part 4 of your book, Markel provides details about (and examples of) several different 
kinds of reports. For your Final Report, any of the following genres may prove suitable: 

▪ Common Informational 
Report 

▪ Field Report 
▪ Recommendation Report 

▪ Lab Report 
▪ Annual Report 
▪ Market Analysis 
▪ Conceptual Literature Review 

What follows are sentence definitions of each genre, with a feasible example for the 
Final Report. 

Common Informational Report 

An informational report simply “describe[s] something that has happened or is 
happening now” in order to “provide clear, accurate, specific information to an 
audience” (Markel, p. 449). 

Example Topic: Given your interests in astrophysics, you generate an 
informational report exploring the detection methods being formulated and 
employed to study (or just observe) dark matter, focusing in particular on the key 
research methodology and scientific arguments for investing resources in this 
quest. 

Required Research: Secondary 

Field Report 

A field report details a specific site-based problem (or opportunity), and includes 
methods, data, and discussion sections based on an empirical study of that site. 

Example Topic: You work at the Johnson Center, and you're interested in the 
distribution and use of medicine balls and dumbbells near the indoor track. You 
develop an observational, qualitative study to better understand and improve 
efficiency and safe use of equipment in these areas. 

Required Research: Primary, Secondary (Supplemental) 

Recommendation Report 

A recommendation report is a type of informational report that both presents data about 
a problem (or opportunity) and then offers specific suggestions for an organization 
based on the analysis of this problem. 

Example Topic: The last three annual fundraisers for your club sport have fallen 
well short of your funding goals. You design a project that explores why those 
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fundraisers failed and, more important, you recommend well-researched options 
for fundraisers that have a much higher potential for success in the future. 

Required Research: Primary, Secondary 

Lab Report 

A lab report is a persuasive, grounded formal record of primary experimental (or quasi-
experimental) research. 

Example Topic: Next year, you will need to develop a major lab report in your 
advanced organic chemistry course. You design an experimental study in an area 
that interests you, and you develop a full lab report as a “practice run” for the 
work you will do next year.2 

Required Research: Primary, Secondary 

Annual Report 

An annual report is simply an informational report about the vicissitudes of an 
organization over a year-long period (usually a fiscal year, and usually within public 
organizations). 

Example Topic 1: Your volunteer group has lots of data, lots of passionate and 
interested members, but little understanding of the history of the cause or the 
work done by the group. You take this opportunity to develop an annual report 
that details the history of the group, its current and past membership, its 
strengths and weaknesses (over time), its current financial status (over the last 
year), and its vision for the future. 

Example Topic 2: You're interested in the quantified-self movement. You set up a 
protocol for logging all your meaningful daily activities from 10.15—11.15. Rather 
than an annual report, you produce a report detailing your quantified self 
experiment over a limited period. 

Required Research: Primary, Secondary 

Market Analysis 

A market analysis is a sub-genre of the field report that surveys a specific market 
opportunity. 

Example Topic: Lexington is widely seen as the “Horse Capital of the World.” But 
where does horse money come from, and how does it make its way to the greater 
Lexington area? You follow the money across analytic axes that you define (e.g., 
thoroughbred purchases, stud services, horse tourism, merchandise, etc.) and 

                                                   

2 If a lab is not currently being performed, this format would require a more elaborate methods section 
and a plan for the future analytical methods that would be performed on any relevant data generated in 
the experiment. 
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produce a report detailing some of the specifics of the equine economy in 
Lexington. 

Required Research: Secondary, Primary (Supplemental) 

Conceptual Literature Review 

This is a sub-genre of an informational report wherein you review the most salient 
published literature pertaining to a specific (academic or professional) concept. It 
typically tries to contextualize a pressing scholarly question for those interested in 
further research. 

Example Topic: You're fascinated by the long-term economic potential of meal-
kit delivery services such as Blue Apron. You survey the recent scholarly 
literature in economics and marketing, choosing the most widely cited and 
influential works that pertain to the subscription box business models, 
specifically Blue Apron and Hello Fresh. 

Required Research: Secondary 

 

Project Development 

Once you have settled on a viable, researchable idea and a corresponding report genre, 
you will turn to the Final Project Proposal to begin refining your idea. Your proposal 
makes an argument (primarily to yourself) about the purpose of your report, the 
contextual information that will be required, and the sources you've found in your initial 
research. Additionally, you’ll be asked to develop a viable project schedule and assess 
your qualifications and your interest in this topic. 

Tips 

▪ This project brings together aspects of nearly all our work over the semester—
from little details like understanding when to use the passive voice to major 
topics like how to create, execute, and write a primary research protocol. 

▪ In addition to the obvious—carefully scrutinizing Markel's chapters 16, 17, 18, & 
19 and the sample reports he includes as models—there are several chapters of 
Markel that will be especially important for effectively developing your report, 
including: 

o Chapter 5: Analyzing Audience and Purpose 
o Chapter 6: Conducting Research 
o Chapters 7 & 8: Organizing and Communicating Persuasively 
o Chapter 9: Creating and Sustaining Coherence (an extremely important 

chapter) 
o Chapter 12: Creating Effective Graphics 

▪ Feel free to share in-progress work with me or talk with me during office hours to 
discuss progress. 

▪ Be sure to use your Proposal to plan well. In most cases, this document will lead 
directly into your methods section, which you can knock out quickly in your Final 
Technical Report. 
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▪ Be sure to employ the evaluation procedures that you included in your Project 
Proposal as you near the completion of your report. 

Submission 

Your Final Report, regardless of the specific genre and topic you choose, must 
adhere to the following general parameters: 

▪ 3,000 words, minimum (not including references and appendices); 
▪ Include at least one figure and one table; and 
▪ A format & design that adheres to the a professional and genre-specified norm. 

In addition, all reports must include the following sections: 

▪ Front Matter 
o A Letter of Transmittal (formatted as either a memo or a letter, to your 

primary audience), 
o A Title Page, 
o A Table of Contents, 
o An Executive Summary or Abstract (depending on genre norms). 

▪ Report Body 
o An Introduction/Literature Review, 
o Methods/Procedures, 
o Findings/Results, 
o Discussion/Analysis, 
o Conclusions/Implications, or Future Directions/Research. 

▪ Back Matter 
o References, 
o Appendices (if applicable). 

Please see Markel's sample reports in Part 4. Please consult with me if you choose 
a market analysis, annual report, or conceptual literature review—I'll help you 
identify appropriate sections. 

Create a PDF of your deliverable and upload it to the “Final Technical Report” 
assignment on Canvas.  

Evaluation 

In total, this Final Project will be worth 50% of your overall grade. The Final Report 
itself will be worth 25%, the Progress Report will be worth 15%, and the Proposal will 
be worth 10%. I will evaluate the report per the appropriately titled rubrics found in the 
“WRD 204 Rubric” spreadsheet found on Canvas. 


