
 

Instructor:  Drew (Donald) Heverin    Office: Young Library (Core 5-2) 

Office Hours:   Tu  9:30-11:30 (Young Library)    Email: drewheverin2@gmail.com  

    W 3:00-4:30 (Zoom) 

  or by appointment 

Course Overview  

Throughout this semester, we will explore how specialists communicate the technical details 
and findings that are central to their field through a variety of texts, formats, and genres. The 
subject of “technical writing” is a function of culturally and historically conditioned forms of 
professional practice. Over the years, engineers, scientists, and other specialists have 
developed shared responses to recurring situations with field-speicifc norms and expectations 
that shape how well a given communication is understood. These technical genres drive social 
actions in the world – they make things happen. 

Genres are “traditions of producing, using, and interpreting artifacts” (Spinuzzi, 2003) that 
emerge from customary practice—from everyday expectations about how people in a given 
group or profession will think, make, and do. Genres embody “a galaxy of assumptions, 
strategies, and ideological orientations” (Spinuzzi, 2003) that a technical writer must negotiate 
in any given communicative situation. By working within an accepted genre, a skilled writer 
can communicate their ideas in the most effective way. 

Technical writing, therefore, substantively shapes everyday practice and meaning within the 
context of one's professional and organizational culture. In WRD 204, we will explore technical 
communication as a way of knowing, being, and interacting professionally—through written, 
spoken, and visual genres. 

mailto:drewheverin2@gmail.com
https://uky.zoom.us/j/644271640
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Course Goals 

As an introduction to technical communication, this class has two major goals: 

▪ Develop and refine technical communication skills with an emphasis on composing 

precise, well-designed, and purposeful documents. 

▪ Cultivate rhetorical skills and foster useful tactics for determining how best to reach a 

given audience. 

Student Learning Objective 
 

By the end of the semester, you should be able to do the following: 

▪ Practice technical communication: 

o Identify and work with important genres and styles of technical communication. 

o Recognize the prevalence of technical writing in everyday experience. 

o Practice using common tools of technical writing production with proficiency. 
 

▪ Analyze technical writing artifacts and practices: 

o Critically interact with technical writing in everyday professional experience. 

o Explain rhetorical choices made as a result of both individual and collaborative 

work. 

o Analyze specific artifacts and/or organizations to better understand rhetorical, 

social, cultural, and political implications of technical communication. 
 

▪ Research practices that impact effective technical communication: 

o Plan and implement appropriate research practices that impact technical writing 

tasks. 

o Distinguish appropriate methods for producing and researching practices and 

contexts. 

o Explore and practice technical writing as a way of thinking, knowing, and being. 

▪ Produce professional artifacts: 

o Apply rhetorical and design principles to compose effective deliverables. 

o Apply principles of fair use, copyright and documentation conventions for print, 

visual, and digital media. 

o Recognize the rhetorical possibilities of different modes and make sound choices 

when combining modes. 

“Writing does not exist apart from its uses, for it is a tool for accomplishing object(ive)s beyond 
itself. The tool is continually transformed by its use into myriad and always changing genres.” 
“Learning to write means learning to write in the ways (genres) those in an activity system write.” 
Genres, therefore, are “historically constituted ways of forming and using this tool called writing 
among the people who carry on an activity.” “There is no autonomous, generalizable skill or set 
of skills called 'writing' that can be learned and applied to all genres or activities.” 

— Russell, 1995 
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Required Material 

▪ Markel, M. (2018). Technical Communication (12th Ed.). 
▪ Pinker, Steven. (2015). The Sense of Style.  
▪ Select academic articles and chapters (via Canvas or the schedule). 

Assessment 

While we explore various aspects of technical communication, you will be asked to prepare a 
number of documents that reflect your growing understanding of the subject. These 
deliverables will be limited in form and constrained by genre considerations, but the content 
itself will be determined by you. As a result, the subject of these reports can range widely 
depending on your personal interests and professional expertise. 

In lieu of an exam, your Final Technical Report will be due on December 13th. 

Assignment Sequence 
 

Assignment Percentage Due Date 

Practica (4) 20%  

Collaborative Field Report 20% 10/29 

Final Project Proposal  10% 11/12 

Professional Progress Report (Presentation) 15% 11/29 - 12/6 

Final Technical Report 25% 12/13 

Digital Communication Assignments 10%  

 

  

“Agency arises not from some unified valorized self but from the positions in which we function 
and the power those positions allow us to exert.” 

— Winsor, 2006 

https://www.amazon.com/Technical-Communication-Mike-Markel/dp/1319058612/ref=mt_paperback?_encoding=UTF8&me=&qid=
https://www.amazon.com/Sense-Style-Thinking-Persons-Writing/dp/0143127799/ref=sr_1_1?s=books&ie=UTF8&qid=1531359807&sr=1-1&keywords=pinker+style
https://drive.google.com/open?id=0B4xeIW1gJ7-kcGhBakFPZnhjUUk
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Grading Policy 

Each deliverable will be evaluated according to a specific rubric (Canvas) and graded using the 

following scale: 

A 90-100% C 70%-79.9% E 
59.9% and 

below 

B 80-89.9% D 60-69.9%   

If a deliverable does not meet the minimum criteria (as defined in the assignment prompt), 

then it will not receive a passing grade. All other work will be evaluated on a 10 pt. scale, 

unless otherwise specified.1  

Course Deliverables 

To foster the technical communication skills that will enable you to effectively inform clients 
(and professors) throughout your career, the assignments in this class have been organized 
into 3 distinct units: the Collaborative Field Report; a final individual Technical Report; and a 
series of shorter Practica. As the semester progresses, I will provide you with more detailed 
prompts, assignment criteria, and rubrics designed for each individual assignment. 

Electronic copies of each assignment should be turned in electronically via Canvas by 11:59 PM 
on the date it is due. (Submissions will only be accepted if turned in via Canvas, and any turned 
in via email alone will be marked as late.)  

Practica 

Over the course of the semester, you will be asked to complete four (4) Practica assignments. 
Each individual practicum is worth 5% of your total grade but will differ in scope and 
application. These assignments will ask you to apply what we have learned in a short document 
that helps you develop a foundational technical communication skill. Each Practicum will be 
due on the following dates: 

Practicum I 9/17 

Practicum II 9/27 

Practicum III 10/19 

Practicum IV 12/26 

Collaborative Field Report 

There will be one major collaborative project this semester – a field report. This informational 
report will be based on a site study of a specific location (primary research) and will be worth 

                                                   

 

1 An average grade of “C” or better is required for GCCR credit on GCCR assignments, so make sure that you are 
keeping up with these project deadlines as the semester progresses. 
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20% of your total grade. Using both field notes and secondary research, your team will provide 
clear, accurate and contextualized informative analysis of what is happening at your site while 
also providing your audience a series of recommendations for future organizational action. 
The Collaborative Field Report will be due on October 29th. 

Final Technical Report 

As the final culminating assignment, you will be asked to compose a substantive, research-
based Information Report. This project may reflect your own professional or academic 
interests, and it should employ the best practices of technical communication as developed 
throughout the course. This report should be well-designed, well-argued, well-researched, and 
well-written. In total, this project will be worth 50% of your overall grade. 

As this is a major component of your grade, we will approach this Final Report in three phases. 
First, you will be asked to develop a Proposal that details what you hope to investigate in your 
final project and how you plan to present that information (generically, etc.). This will be due 
on November 12th. As a formal progress report and a means to elicit some feedback from 
your peers, you will also be asked to prepare a Professional Progress Report 
(presentation) and offer it the final week of class (11/29-12/4). Ultimately, the Final Report 
itself will be due on December 13th. 

Digital Communication Assignments 

Along with the Course Deliverables, you will be asked to periodically compose in much shorter 
and focused genres. This course is designed to prepare you to communicate in a professional 
manner, using field-specific genres and writing in precise and persuasive prose, and that 
includes genres that are very familiar and often far from technical: email correspondence, 
microblogs, and online commentary, and other digital communication methods. 

As we encounter sample texts, informative articles, and other material in this class, you will be 
asked to periodically participate in an online discussion via Canvas. Each assignment will ask 
you to respond to course material in a specific genre, following the conventions laid out in class 
or demanded by the genre itself. These minor assignments will help you refine your writing 
style and develop skills that should prove useful in the Course Deliverables. 

All Digital Communication Assignments should be completed before class on the due 
date (unless otherwise noted).  

 

 
 
 

“Displays of evidence implicitly but powerfully define the scope of the relevant, as presented 
data are selected from a larger pool of material. Like magicians, chart-makers reveal what they 
choose to reveal. That selection of data … can make all the difference, determining the scope of 
evidence and thereby setting the analytic agenda that leads to a particular decision.” 

— Tufte, 1997 
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Course Policies 

I am sure that we will have a good time this semester exploring the intricacies of technical 
writing and communication. However, in order to get the most out of the course, I expect you 
to do the following: 

▪ Keep up with the course schedule and assignments, 

▪ Communicate regularly with your classmates, your team, and your instructor, 

▪ Treat all members of our course with respect. 

Office Hours 

Because we all have busy schedules, I have decided to provide a number of different venues for 
office hours this semester: 

▪ Young Library (Core 5-2): If you prefer to meet with me in person, I will be available in 
William T. Young Library – on the fifth floor, near Core 2 – on Mondays 10:00-12:00. 

▪ Zoom: This free online meeting space will be available on Thursdays from 3:00-4:30 (or 
by appointment). To access our specific meeting space, follow this link. (For more 
information about Zoom, please visit UK’s IT Services or this presentation.) 

▪ Patterson Office Tower 1318: If you would like to discuss personal issues of any kind, 
feel free to make an appointment with me, and we can discuss them in my office. 

Assignment Submission 

As all Course Deliverables will be submitted through Canvas, you are responsible for checking 
to make sure that your assignments are posted on time, in the right location, and in the right 
format. Make sure to give yourself time to submit and check the success of your upload, as 
Canvas is a not perfect and can be problematic at the most inopportune times.  

You are also responsible for keeping backup copies of all your work since electronic texts can 
be lost. I recommend that you save copies to your hard drive, an online file-storage server 
(Google Drive, Dropbox, etc.), or a USB as insurance for this and all of your other courses.  

Attendance 

While I know things can arise and you may not be able to make it to every class, I do ask that 
you make an effort to attend as often as you are able. However, if you need to miss class for 
whatever reason, I ask that you let me know as soon as you can via email. If you have an 
excusable reason for this “absence,” you should provide official documentation as soon as 
possible (For a full definition of what constitutes an excused absence, consult the Student Code 
of Conduct 5.2.4.2).  

Unexcused Absences 

If, however, you do not have a valid reason for missing class, there is no need to panic. You can 
accrue five unexcused absences without penalty, but your grade will be reduced by a 2% 
points for each unexcused absence thereafter. 

Students are expected to withdraw from the class if more than 20% of the classes scheduled 
for the semester is missed due to unexcused absences. 

https://uky.zoom.us/
https://uky.zoom.us/j/644271640
https://www.uky.edu/its/academic-technologies-faculty-engagement/zoom
http://www.uky.edu/StudentAffairs/Code/Section%20V.pdf
http://www.uky.edu/StudentAffairs/Code/Section%20V.pdf
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Tardiness 

Because we will have a lot to cover in this course, I ask that you make sure to come to class on 
time. If you will arrive later than five minutes for whatever reason, please let me know. I am 
willing to forgive a traffic jam in the hallways or a quick stop for coffee before class. However, 
should you come to class more than 10 minutes late, I reserve the right to count that day as 
an unexcused absence. 

Plagiarism  

Proper citation is a hallmark of good scholarship. Crediting someone else's work—whatever 
form that work takes—is a nice thing to do. It's nice to be nice to people. 

Don't use someone else's work without giving them credit. Don't submit work for this class that 
you did for another class. Don't falsify data. If in doubt, see Section 6.3.1 of UK's University 
Senate Rules on academic offenses and procedures. It's pretty simple: be nice to others and 
give credit where it's due. 

Students Needing Accommodations 

If you have a documented disability that requires academic accommodations, please see me as 
soon as  possible during scheduled office hours (or via appointment). In order to receive 
accommodations in this course, you must provide me with a Letter of Accommodation from 
the Disability Resource Center.  

In other words, please see me so that we can focus most effectively on your learning! 

“Knowing how to use the routines, rituals, and structures of language is to have agency in the 
face of change. In other words, human agency is enacted when people take the structures of 
language and use them to create interpretive stories of change.” 

— Faber, 2002 

http://www.uky.edu/StudentAffairs/Code/Section%20VI.pdf
http://www.uky.edu/StudentAffairs/Code/Section%20VI.pdf
https://www.uky.edu/DisabilityResourceCenter/

